What is the cost for metered
parking ?
The cost for parking at meters varies by
location and is based on the time zones
that they are located in.
The hourly rate for parking, as well as the
maximum time allowed at each meter, is
located on a plate visible inside each
meter.

Introducing the

NatickCard

Parking meters also provide 15 minutes
FREE when the space selection button is
pushed, which allows the user to park in
the space for 15 minutes without adding
any additional monies.

Town of Natick
Parking Meter
Smart Card

Can I use the NatickCard with
coins at a meter?
Yes, your card can be used in combination with American quarters. Dollar bills
and Canadian quarters are NOT accepted.

NatickCard is available at:
Natick Town Hall
Treasurer/Collector’s Office
13 East Central Street
Natick, MA 01760
508-647-6425
For additional information:
www.natickma.gov

Town of Natick
13 East Central Street
Natick, MA 01760

What is the NatickCard?

How does the NatickCard work?

The Town of Natick is now offering a prepaid reprogrammable parking meter and
kiosk debit card that provides a convenient
and cashless way to pay for parking at meters and kiosks.

• Insert the card into front of the meter or
kiosk with the chip side up.

Where can I use my NatickCard?

• While the card is inserted, the meter or
kiosk will automatically begin deducting
value from the card in decrements of 25
cents.

The card can be used at any of the electronic
parking meters and kiosks located throughout downtown Natick.

How do I purchase the NatickCard?
A new card can be purchased at Town Hall
in the Treasurer/Collectors Office.

If my card runs out how do I place
more value on my NatickCard?
Your card is valid until all of its value has
been used. To add more value the card can
only be recharged at the Parking Kiosks
located in the following Municipal Parking
locations:
♦

Pond Street Lot
♦ South Avenue Lot
♦ Summer Street Lot
♦ Town Hall Lot

• The meter or kiosk will show you the
remaining balance on your card before it
begins deducting.

• When the card has credited your meter or
kiosk with your desired amount of time,
or maximum limit, quickly remove your
card.

Is a receipt provided when I use the
NatickCard?
Yes, ONLY the Parking Kiosk Stations will
issue you a receipt for your transactions.

What if my NatickCard is lost,
stolen or damaged?
Unfortunately, a lost or stolen card cannot
be replaced because the Town of Natick
has no way of knowing the value left on
the NatickCard, or whether it is being
used by someone else. The card is like
money and should be treated that way. It
does not guarantee you a parking space,
nor does it allow you to park longer that
the maximum time allowed at a meter or
kiosk.
Your NatickCard is very durable and
can withstand considerable heat, cold and
moisture. The card is also unaffected by
magnetic or x-ray exposures which would
exist at airport security checkpoints.
Since normal usage should not affect card
no refunds will be issued if it becomes
damaged and unusable.

IMPORTANT:
If you encounter any problem when using
the NatickCard at a parking meter or
kiosk, please note the number of the
meter, the location of the meter (street/
area) and call the Parking Enforcement
Office of the Natick Police Department
at (508) 647-9510 ext 2610.
If Meter Enforcement is unavailable by
phone please use coins or relocate your
vehicle to another parking spot.

